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Patient tells you they suffer from domestic violence, what
should you do as a dentist-

- As a dentist in Australia, if a patient discloses that they are experiencing
domestic violence, there are certain steps you should take in order to comply
with legal and ethical responsibilities.

- First, it is important to provide a safe and supportive environment for the patient
to talk about their experiences. It is crucial to listen actively, without judgement,
and to acknowledge their feelings and concerns.

- Next, it is important to assess the patient's safety and risk of harm. If the patient
is in_immediate danger, you should call the police or an ambulance. If the patient
is not in immediate danger, but you have concerns for their safety, you should
refer them to a domestic violence support service, such as a hospital or a
community-based organisation.

- You should also document the patient's disclosure and any actions you take in
response to it. It is important to keep accurate records of the patient's disclosure,
any referrals made, and any follow-up actions taken.

- It is important to respect the patient's privacy and confidentiality while balancing
the need to ensure their safety. You should not disclose the patient's information
to anyone without their consent, unless required by law or where there is a
serious risk to their safety.

Overall, the most important thing is to be supportive, non-judgmental, and
empathetic towards the patient, and to take appropriate action to ensure their
safety and wellbeing.
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If a patient discloses that they are experiencing domestic violence, here are
some statements or sentences you can use-

1- Thank you for trusting me enough to share this with me. I'm here to support
you in any way | can.

2- 1 am sorry to hear that you are experiencing domestic violence. You don't
deserve to be treated that way.

3- Your safety is my top priority. | am here to help you in any way | can.

4- You don't have to go through this alone. There are people and services
available that can support you.

5- | am required to take your disclosure seriously and ensure your safety. Can
you tell me more about what's been happening?

6- | want to help you find the support you need. Would you like me to refer you to
a domestic violence support service?

7- Your privacy is important to me, and | will only share your information if it's
necessary to ensure your safety.

Remember to use these statements in a non-judgmental, supportive, and
empathetic manner, and to ensure that the patient feels heard and understood.
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A Torres Strait Islanders patient comes to you for extraction.
They have financial problems and cannot pay for the extraction.
You know that these people are eligible for free dental
treatment in many Australian hospitals. How can you convey
this to them without disrespecting or hurting them or without
making them feel low about themselves or their culture-

It is important to convey the information about free dental treatment available to
Torres Strait Islanders in a way that is respectful and culturally sensitive. Here
are some suggestions on how to do this:

1- Begin by building rapport: Start the conversation by getting to know the
patient, their cultural background, and any concerns they may have about dental
treatment.

"l want to be respectful of your cultural practices and beliefs. Is there anything |
should know or keep in mind when providing your dental care?"

2- Acknowledge the financial situation: Recognize that dental treatment can be
expensive and that you understand their financial situation.

3- Explain the options for free dental treatment: Explain that many Australian
hospitals offer free dental treatment for eligible patients, including Torres Strait
Islanders. You can say something like: "I want to let you know that there may be
options for you to receive free dental treatment through certain hospitals, and |
would be happy to help you find more information if that would be helpful."

4- Emphasize the importance of dental health: Stress the importance of
maintaining good dental health and encourage them to seek treatment as soon
as possible, even if they need to go to a hospital for free treatment.

5- Be respectful of cultural beliefs: Be aware of cultural beliefs around health and
dental treatment, and be respectful of these beliefs. For example, some Torres
Strait Islanders may prefer traditional healing methods or may be hesitant to seek

medical treatment due to past experiences of discrimination or mistreatment.

6- Provide resources and support: Provide the patient with resources and support
to help them access the free dental treatment, such as contact information for
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hospitals or clinics that offer the service. Offer to make a referral or help them fil| < nemeenien
out any necessary paperwork.

Remember to approach the conversation with sensitivity, empathy, and respect,
and to avoid making the patient feel low about themselves or their culture. By
offering information and support in a culturally sensitive way, you can help the
patient access the care they need while also honoring their cultural background
and beliefs.

Further Information-

- As a dentist, it's important to be culturally sensitive when asking questions from
your patients. Here are some tips and sentences you can use:

- Be respectful and open-minded: When asking questions, it's important to
approach each patient with respect and an open mind. Avoid making
assumptions based on their race, ethnicity, or cultural background.

- Use open-ended questions: Instead of asking yes or no questions, try to ask
open-ended questions that allow patients to share their thoughts and
experiences. For example, you can ask, "Can you tell me more about your dental
history?" or "What are your concerns regarding your dental health?"

- Use neutral language: Avoid using language that may be offensive or
insensitive to certain cultures or groups. For example, instead of using the term
"primitive" to describe certain dental practices, use neutral terms like "traditional”
or "alternative."

- Be aware of nonverbal communication: Remember that nonverbal
communication can also convey cultural sensitivity. Make sure your tone of voice,
facial expressions, and body language are respectful and attentive.
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Here are some example sentences you can use: Bkt atmieass

"Can you tell me more about your dental history and any concerns you may
have?"

"What are your cultural beliefs about dental care?"

"l want to make sure | understand your cultural background and how it may
impact your dental care. Can you share any information with me?"

"l want to be respectful of your cultural practices and beliefs. Is there anything |
should know or keep in mind when providing your dental care?"
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You see a patient with a spreading dental odontogenic infection’
and he is scheduled for an appointment with the specialist
tomorrow for extraction. The nearby hospital is closed. What
should you do-

If a patient presents with a spreading dental odontogenic infection and the
nearby hospital is closed, according to Australian standards, you should take the
following steps:

Assess the severity of the infection: Evaluate the patient's symptoms and
examine the affected area to determine the severity of the infection. If the
infection is severe and spreading rapidly, the patient may need emergency
treatment.

This is an important step as you need to differentiate between spreading
odontogenic infection WITH/WITHOUT severe or systemic features.

- severe features such as significant facial swelling and pain, trismus, neck
swelling,

difficulty swallowing, difficulty breathing or airway compromise.

- systemic features such as pallor, sweating, tachycardia, an axillary
temperature above 38°C or sepsis.

If any of the above severe features or systemic features is present on
questioning or examination-

1- Provide appropriate support of airway, breathing and circulation
2- Urgent transfer to any hospital emergency department with an oral and
maxillofacial surgeon or other appropriate expert where surgical intervention and

intravenous antibiotic therapy will be considered.

If any of the above severe features or systemic features_is NOT present on
questioning or examination-

1- Outpatient dental treatment followed by oral antibiotic therapy if you can do the
procedure but as in this case the procedure cannot be done by you and that is
why referral to specialist has been done.
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2- If dental treatment is not likely to be received within 24 hours, practitioners can
start antibiotic therapy; however, ensure the patient receives dental treatment

3- Advise the patient on self-care: Provide the patient with advice on how to
manage the infection at home until they can see the specialist. This may include
instructions on how to take antibiotics, manage pain and swelling, and practice
good oral hygiene.

4- Document the patient's condition and treatment: Record the patient's
condition, symptoms, and treatment in their medical record.

5- Make sure the patient understands that he needs to see the specialist to have
the tooth pulled out and antibiotics and painkillers are symptomatic treatment
only.

6- In the meantime, if the patient notices his condition is getting bad- make sure
to tell him to visit the emergency department of any hospital.
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My child is reluctant to brush his teeth, how can I change this «mmomesmicn
habit of his-

It's common for children to resist brushing their teeth, but it's important to
establish good oral hygiene habits early on to prevent dental problems in the
future. Here are some tips to encourage your child to brush their teeth regularly:

1- Make brushing a fun activity: Children are more likely to brush their teeth if
they enjoy the activity. Consider using a fun toothbrush with their favorite
character on it or playing music while they brush.

2- Set a routine: Establish a regular time for brushing teeth, such as after
breakfast and before bedtime. Stick to the routine to create a habit.

3- Lead by example: Children are more likely to do what they see their parents
doing. Make sure you're also brushing your teeth regularly and demonstrating
good oral hygiene habits.

4- Use positive reinforcement: Praise your child when they brush their teeth well
or offer a small reward for consistent brushing. This will motivate them to
continue the habit.

5- Explain the importance of oral hygiene: Talk to your child about why it's
important to brush their teeth regularly, such as preventing cavities and gum
disease. Use simple language that they can understand.





